Job Description

Position Title	Program Manager	2016.135
Department	Indian Child Welfare
Compensation	DOE


Summary of Duties and Responsibilities
[bookmark: _GoBack]This position is responsible for the professional and efficient management of the Indian Child Welfare (ICW) program. Leadership functions involve establishing and implementing the goals, objectives, and solutions associated with the ICW Program, and to give direction and leadership towards achieving those goals to the programs clients and employees. The Program Manager will provide case management services to children and families of the Coeur d’Alene Tribe and community, and represent the Tribe at community gatherings, local, county, and state meetings where the Tribe has an interest. This position will initiate the thorough investigation of complaints as presented from the community, law enforcement, schools, State of Idaho Health and Welfare, or any source within the boundaries of the Coeur d’Alene Reservation. This position will provide case management to their clients, and must be flexible in all aspects of this function. Additional responsibilities include supervising entry level SSSW-1, SSSW-2, SSSW-3 including evaluations of performance and providing guidance. 
Experience shall not be substituted for education.
Must investigate complaints/referrals of child abuse and neglect within the boundaries of the Coeur d’Alene reservation for Native American children and/or descendants;
Must be able to work with law enforcement, the courts, etc.., and be able to remove children from their homes who are not safe or are victims of child abuse and neglect, and perform duties associated with this action;
Must be able to withstand scrutiny and criticism of the community when dealing with the removal of children within the tribal community; 
Must have relevant experience in advocacy, social services, management, or program development and evaluation;
Must be knowledgeable in socio-economic factors that contribute to child abuse and neglect;
Must be computer literate and able to navigate through various computer programs;
Must be able to complete tasks, handle large volumes of work, and meet deadlines within expected program guidelines;
Must be flexible and willing to complete various tasks within the social services programs that may not completely fall into the category of child abuse and neglect. These may include allegations of elder abuse, domestic violence, and other duties as assigned or required;
Must be able to effectively communicate both orally and in written format; 
Must possess knowledge of federal/state/tribal laws regarding Native American children and families, such as the Indian Child Welfare Act, or other various acts and applying it to the job;
Must be willing to travel and train and continually upgrading knowledge and skills for performing job duties;
Must be willing to attend the Idaho State Academy for social workers;
Must have the ability to work with the court systems at the tribal/state/federal levels;
Must be able to work with youth shelter staff and fill in at the shelter during business hours when necessary;
Must be able to work with families in crisis and assist with problem solving and coordinate with other service providers; 
Must be able to maintain strict confidentiality;
Must be able to follow the chain of command and comply with tribal codes and personnel policies while working with various types of supervision
Must be reliable, dependable, and have a history of excellent work attendance;
Develop protocols within the program and assist with implementation of a constantly changing program;
Must be able to supervise, assist, and guide the SSSW-1’s,  SSSW-2’s, and SSSW-3’s in addition to the Staff of the Youth Shelter;
The  Program Manager shall have supervisory/program management responsibilities and will be responsible for developing new protocols and for implementing new program requirements as the programs increase in their utilization and expanding services;
Perform other duties as assigned.
Minimum Qualifications
Bachelor’s Degree in Liberal Arts, Social Services or Related Field; with minimum 10  3 years paid experience is social services or related field.
Minimum one year documented experience in a supervisory capacity. 
Possess a comprehensive understanding of the Federal, Indian Child Welfare Act of 1978 & Tribal Agreement.
Must have experience working with youth; child protection; domestic violence victims; sex abuse victims; and case management experience.
Must be experienced with working with tribal programs and various sources of funding agencies and be proficient in following program guidelines and meeting reporting deadlines.
Must possess a valid driver’s license and be insurable at the time of application and during the course of employment.
Must pass a criminal background check and have no criminal convictions against: children, Domestic Violence, or crimes involving dishonesty/deception/theft/fraud.
Must be willing to document written skills level.  
If in recovery, must be able to document sobriety/recovery of at least five years.
No misdemeanor or felony offenses related to controlled substance of alcohol or drugs within the past ten years.
No misdemeanor or felony offenses related to abuse, neglect, or endangerment of a child or elder.
Must be able to meet expectations and performance as listed in job duties and responsibilities.
Minimum Qualifications
Ability to reach and squat for dealing with young children
Must be able to deal with emotional street
Must be available for occasional evening work and travel


An applicant may be asked to participate in an interview to establish whether he/she meets the minimum qualifications. Interviews do not create a right to employment and provide no promise or guarantee of employment with the Tribe.
The Coeur d’Alene Tribe reserves the right to hire according to its Indian Preference Policy. Applicants are subject to a pre-employment drug test and at-random testing following employment. Positions with the Coeur d’Alene Tribe are subject to a 6-month orientation period.
To apply, submit a Tribal Application and resume no later than 4:00 pm on the closing date to: Human Resources Department, P.O. Box 408, Plummer, ID 83851. For more information, visit our website at www.cdatribe-nsn.gov  or call 208-686-4068.
Sign below stating you have read the above job description and fully understand the qualifications, duties and responsibilities required of this position. Return this job description with the application and your resume.
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