	
	Car Care Technician


JOB DESCRIPTION

Position Title:	Car Care Technician; full-time benefited
Departmental Supervisor:	Benewah Auto Center Manager
Titles of Departments Supervised:	Auto Technicians
Compensation Range:		DOE
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POSITION SUMMARY OF DUTIES AND RESPONSIBILITIES
Primary duties include but are not limited to manage technician workflow, meeting and greeting customers, and diagnose and repair vehicles.

JOB DUTIES AND RESPONSIBILITIES
· Meeting and Greeting Customers
· Manage Technician workflow
· Assisting & mentoring another mechanic in performing technical activities
· Diagnoses and repairs to specifications – brake and hydraulic, exhaust, primary and/or advanced fuel ignition and electrical, suspension and alignment, air conditioning and computer systems
· Adequately explains technical diagnoses and needed repairs to non-mechanical individuals which may include employees and customers on an as-required basis
· Continuously learns new technical information and techniques in formal training sessions in order to stay abreast with rapidly changing automotive technology 
· Maintains an organized and neat bay; and assists in general shop organization 
· Client follow up after sale
· Daily and weekly business reports
· Quality control	
· Merchandising service jobs to customers
· Update customers as to vehicle status
· Ordering and managing inventories
· Other duties as assigned by Management

MINIMUM QUALIFICATIONS
· 10 years of automotive repair experience
· 2 years of parts and inventory experience
· 1 year of management experience 
· ASE Certification(s) or equivalent, attach copies
· High School Diploma or equivalent
· Computer and software skills
· Clean driving record
· Must have Complete set of mechanic tools
· Background and drug testing

An applicant may be asked to participate in an interview to establish whether he/she meets minimum qualifications.  Interviews do not create a right to employment and provide no promise or other guarantee of any employment position with the Tribe.

The Coeur d’Alene Tribe reserves the right to hire according to its Indian Preference Policy.
Applicants are subject to a pre-employment drug test and at-random testing following employment.
Positions with the Coeur d’Alene Tribal Development Corporation are subject to a 5-month introductory/probationary period.

To apply, submit a Tribal application, resume and certification copies to: Development Corporation, Attn: James, P.O. Box 237, Plummer, Idaho 83851.  For more information, visit our website at http://www.cdatribe-nsn.gov/HR/HumanResources.aspx or call 208/686-1948.


I have read the above job description and fully understand the qualifications, duties and responsibilities required of this position.



_____________________________				______________________________
Applicant Signature						Date
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