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Job Description/Performance Evaluation

I. POSITION:  Exercise Specialist I: A non-exempt position working with native and non-native members of the Wellness center in established programs, developing exercise prescriptions and protocols. Employee assesses, monitors and supervises members exercise therapy; educates and counsels members about risk factor modification and instructions in exercise therapy and use of equipment.
II. QUALIFICATIONS: Bachelor’s degree in Exercise Physiology, Recreation, Sport Science, Physical Education or related field required.  Two years experience in the Fitness field required.  American Council of Exercise, American College of Sports Medicine (ACSM), or other applicable certification is also preferred.  First Aid and CPR certification required.  
III. PERSONAL CHARACTERISTICS 

1. Strong organizational skills, able to adapt to change and displays cultural sensitivity.

2. Track records of leadership and understands teamwork principles. Viewed as a role model.

3. Possess solid oral and written communication skills.

4. Practices and understands confidentially.

5. Be able to substitute group fitness classes.

6. Attend staff meetings.

7. Able to handle large volumes of work, and work independently.

8. Flexible with scheduled hours.

IV. SUPERVISION: The Fitness Manager will supervise the Exercise Specialist.
V. ADA ESSENTIAL FUNCTIONS

A. Hearing: within normal limits with or without use of corrective hearing devices;
B. Vision: adequate to read 12-point type with or without use of corrective lenses
C. Must be able to verbally interact with staff, clients and public
D. Manual dexterity of hands/fingers for writing, computer input 
E. Able to lift up to 60 lbs.,
F. Standing 80% of the day
G. Sitting 20% of the day
H. Pushing, up to 60 lbs.
I. Pulling, up to 60 lbs.
	MAJOR RESPONSIBILITIES

	DUTY
	STANDARD
	RATING

	Assist Members and guests
	Provide direction and education to all members and guests regarding services, programs and appropriate use of equipment.

Conducts orientations with new members and guests, providing a comfortable atmosphere for all members and guests.
	

	Fitness Assessments
	Conducts fitness assessments, and educates members in testing equipment and procedures
	

	Staff Development and Training
	Attend staff training and workshops, and continue to strive to participate in continuing your education in your profession.
	

	Work Schedule
	Must be available to work as scheduled during Wellness Center days/hours.
Is punctual for scheduled work shifts.
	

	Program Development
	Assist with program development and implementation, public relations and other requests of the director and/or manager.  
Maintain and instruct programs at least two (2) approved programs/courses per quarter.

Develop and implement at least one (1) program/course per quarter. Program/course must be approved by Fitness Manager prior to implementation.
	

	Public Relations
	Demonstrates professional, positive and motivating demeanor to our members in the delivery of services.  
Greets each member positively.

Maintains visibility and accessibility on the fitness floor for the convenience and safety of members and guests.
	

	Attend Meetings
	Attends facility meetings as required, serve on assigned committees and prepare reports as needed.
	

	Policy and Procedure
	Maintains compliance with all BMC/WC policies and procedural. Direct questions appropriately with your supervisor, and/or within the chain of command.
	

	Customer Service
	Maintain appropriate and professional relationships with all members and guests. 

Instruct members in the proper usage of fitness equipment; poor or unsafe form.
	

	Cleaning/Maintenance
	Maintain and adhere to cleaning and maintenance schedules ensuring that the Wellness Center is always presentable.   
Complete general maintenance concerns immediately, report concerns regarding maintenance or repair of equipment to supervisor and/or designee.
	

	Confidentiality
	Maintain accurate and confidential member records, and other necessary paperwork.
	

	Various Duties As Needed
	Assist other departments as needed.  Or other programs and classes whenever possible (ex. diabetes basic class).
	


EVALUATOR’S COMMENTS:

	

	

	

	

	

	

	

	

	

	


EMPLOYEE’S COMMENTS:

	

	

	

	

	

	

	

	

	

	


INDIVIDUAL GOALS/OBJECTIVES:

	

	

	


I understand that by signing this review, I am not indicating agreement with the rating, but I am acknowledging that my supervisor has reviewed and discussed this performance evaluation with me.

	Employee’s Signature:
	Date:

	Evaluator’s Signature:
	Date:

	Evaluator’s Supervisor:
	Date:
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