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I. POSITION:  Certified Nurses Assistant

II. QUALIFICATIONS: This is a non-exempt employee with a High School diploma or GED.  Preferred Idaho Nursing Assistant Registration or two (2) years experience in a similar position.  Current CPR certification required and/or willingness to obtain within 4 months of hire.  Basic computer skills required.  Experience working with culturally diverse population preferred.  Home phone required.
III. PERSONAL CHARACTERISTICS:
1. Knowledge of and ability to apply nursing assistant principles and practices required to assess patient needs.

2. Ability to recognize an emergency situation.

3. Knowledge of, or willingness to learn the culture, customs and health problems of the Native American population.

4. Ability to demonstrate strong record for positive peer relationships and possess ability to work closely as a team member with minimal conflict.

5. Must have strong oral and written communication skills.

6. Knowledge of and ability to strictly adhere to patient confidentiality guidelines as established in the Patient Privacy Act mandatory.

IV. SUPERVISION: The Certified Nursing Assistant works under the direct supervision of an RN and/or the Nurse Manager.

V. ADA ESSENTIAL FUNCTIONS

A. Hearing: within normal limits with or without use of corrective hearing devices.

B. Vision:  adequate to read 12-point type with or without use of corrective lenses.

C. Must be able to verbally interact with staff, clients and public.

D. Manual dexterity of hands/fingers for writing, computer input.

E. Able to lift up to 50-100 lbs.

F. Stand 40% of the day.

G. Walking 60% of the day.

H. Pushing, up to 30-100 lbs., (i.e. crash cart, stretcher, or wheelchair)

I. Pulling, up to 25-80 lbs.

MAJOR RESPONSIBILITIES:
	DUTY
	STANDARD
	RATING

	Professional Qualities
	
	

	Independence/Motivation
	1. Able to take an independent role in assigned tasks.  

2. Able to handle large volume of work in a stressful environment.  

3. Can work with a minimum of supervision.  
	

	Quality of Work
	1. Receives and greets Indian and non-Indian patients; 

2. Directs and escorts patients about clinical area.  

3. Recognizes patients in need of nurse’s assistance and notifies nurse promptly. 

4.  Is thorough, finishes tasks and pays attention to details.
	

	Quantity of Work
	1. Contributes to the overall functioning of the Center’s Nursing Program by assisting when and where needed.  

2. Consistently shows increase with Patient referral process. 

3.  Has good attendance record.  

4. Takes annual/sick leave accordingly to policy.
	

	Interpersonal Skills
	1. Is customer service (internal and external) oriented and an effective team member.

2. Communicates well with co-workers, patients, families and supervisors.  

3. Works with supervisor effectively when deadlines or work tasks will not be met.  

4. Uses computer internet, appropriately.
	

	CERTIFIED NURSING ASSISTANT
	
	

	Tasks

A.  Assist with patient   assessment and care.
B. Assist patients with mobility.

C. Assist with patient comfort and anxiety relief

D. Assist with management and efficiency.


	1. Obtain and record patient vital signs, weights and heights.  Reports abnormalities promptly to nurse.  

2. Prepares and drapes patient for examination.  

3. Collect needed specimens.  

4. May accompany the provider in the examine room and provide assistance as necessary. 

5. Determines the basic nature, urgency and emergency of patient condition and reports promptly.

6. Assisting nursing staff in completing patient reports (i.e. labs) and verifying insurance eligibility for referrals.

7. Responsible for sending out other communication such as lab result reminders (i.e. Pap) that have been generated by nursing or medical provider staff.

1. Transfer to wheelchair or stretcher.

2.  Assist with ambulation

1. Protect patient privacy and maintain confidentiality.

2. Keep call bell within patients reach – if need to.

3. Answer call bells promptly.

4. Assist patients with communications.

5. Prepare hot and cold applications.

1. Transport patients within the clinical area.

2. Take specimens to lab.

3. Assist with special procedures.
	

	Customer Service
	Assist the patient with referral process, determining if CHS eligible or Non-CHS by making appointments, completing referral notice and communicate this information with the patient.
	

	Documentation
	1. Documents in the patient’s health record vital signs, weights and heights; any therapeutic measures.  

2. Documents appropriately in an accurate and timely manner on referrals for follow-up care.
	

	Equipment/Supply/ Maintenance

Assist in promoting patient safety and environmental cleanliness.
	1. Cleans, disinfects or sterilizes instruments; and assumes maintenance of diagnostic equipment.  

2. Maintains general cleanliness and orderliness of exam/treatment rooms; prepares exam rooms between patients.

3. Replenishes supplies.

4. Dispose of contaminated wastes and clean contaminated areas. 

5. Observes oxygen precautions.  

6. Use side rails appropriately.  

7. Participate in fire drills and patient evacuation procedures.
	

	Team Work
	1. Carry out patient care duties as directed by the Registered Nurse or LPN.  

2. Participate in Center committee meetings as assigned and works with staff concerning AAAHC standards, policies and procedures.  

3. Assists in Quality Improvement data collection as requested.
	

	Physical Requirements
	1. Use proper body mechanics at all times and requests assistance when needed.  

2. Work requires regular and recurring bending, lifting, stooping, stretching and extensive walking.
	

	Administrative
	1. Follow guidelines for patient safety, rights, legal issues, policies and procedures of the clinical area.  

2. Accomplishes necessary paperwork as assigned.
	

	Productivity
	Uses down time, productively.
	

	Phone Calls
	Minimum use of personal phone calls during work times.
	

	Trainings and Meetings
	Attends job-related training and staff meetings as assigned.
	

	Other
	Is willing to help when necessary and communicates when routine work is affected.
	


EVALUATOR’S COMMENTS:

	

	

	

	

	


EMPLOYEE’S COMMENTS:

	

	

	

	

	


INDIVIDUAL GOALS/OBJECTIVES:

	

	

	


I understand that by signing this review, I am not indicating agreement with the rating, but I am acknowledging that my supervisor has reviewed and discussed this performance evaluation with me.

	Employee’s Signature:
	Date:

	Evaluator’s Signature:
	Date:

	Evaluator’s Supervisor:
	Date:
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